Meauanus He00X0AUMAa B
CJIEAYIOUIMX COYyYasIX:

1) Koraa Heo6X01uMo MPUNATH K TOMY HITH
MHOMY PEIICHHIO B pe3yJIbTaTe MEPEroBOpOB U
3aKpENHTh €ro TOKYMEHTAIBHO;

2) Korna mexay cTopoHaMH €CTh
JOTOBOPEHHOCTH, KOTOPHIE OHU HE MOTYT
PacKpbIBaTh TPETHUM JIMIIAM, U XOTSIT COXPAaHUTh
KOH(UIEHIINATbHOCTb;

3) Korga pazapaxenue u SMOIMH NPETSITCTBYIOT
3¢ (HeKTHBHOMY OOIIEHUIO CTOPOH;

4) Korga cTOpOHBI OrpaHU4YE€HHBI BPEMEHHBIMU
paMKaMU ¥ 3KOHOMST CPE/CTBa;

5) Korga cTopoHBI XOTAT OCTaBaThCA B
MapTHEPCKUX WA TOOPHIX OTHOIICHUSIX.

ECJIM BbI:

— NOPYTaAJIMCh UJIU MMOAPATIUCH,

— eCJIM Bac O0MXKaIoT B KJIacce;

— y Bac 4TO-TO yKpaliu, BaC OOHIEIH, U BB
3HaeTe OOMIYMKA U T.]I.

Bbl MO’KETE OBPATUTBCA B CJIYKBY
INPUMHUPEHUA

Pabota ciy:x0bl MeiMaiuy HanpaBjeHa Ha
MOMOIIb YYEHUKAM IIKOJIbl B MUPHOM
paszpeniennn KoH(pIUKTOB. [IporpaMmer
MIPUMHUPEHUSI MOTYT MIPOBOAUTHCS CITY>KOOU
TOJILKO MPH JOOPOBOJIBHOM YYaCTHH BCEX
cTopoH KoH(pukTa. Jlroau, Benymue
MPUMHUPUTENBHYIO BCTpeuy He OyIyT CyIuTh,
pyraTh, KOT0-TO 3allUIIaTh UM YTO-TO
coBeToBaTh. VX 3ajaua — moMoub BaM caMUM
CIIOKOMHO pa3pelIuTh CBOH KOHMIIUKT.
['maBHBIMHU y4aCTHHKAMH BCTPEUH OyIeTe BbI
cami.

B nHamreii ciy:x0e npuUMHUPEHUS COCTOAT

Kyparop: Japmaea Angapma CepreeBHa

Ilemarorn:

baspryesa MpmHa baryesna
Muxanesa Enena IlaBnosHa
HpyxxnanHa Mapuna HukonaeBHa

Yyamuecs:

baranosa Kpuctuna

MuponoBa Kcenns

IMpaBuniia 6ecCKOH(IUKTHOTO O0IEHUS

1. Crapaiics )uTb Tak, 4TOOBI JIFOJISM PSIIOM C
TOOOM OBLIO XOPOIIIO.

2. Ilpex e uem 0OpaTUTHCS K YEIIOBEKY,
YJIBIOHUCH MY Be/lb JOOPbIE OTHOILICHUS
HAYUHAIOTCS C YIIBIOKH.

3. Hayuuce paoBaTbcst HE TOIBKO CBOUM
ycrexam, HO U ycIiexaM TOBapHuIlel Mo Kiaccy.
4. Crapaiics mpuidTH Ha TIOMOIIL TOBAPUIILY, HE
KM, TTOKa TeOs 006 ITOM MOMPOCST.

5. Huxorja HUKOMy He 3aBHJIyH U HE
s0eaHMuai: ss6e1a 03100seT NoIel U
pa3pyuiaeT ux OTHOLLIEHUS.

6. B cniope Oyapb caepkaH U TAKTUYEH.

7. N30eraii KOH(MIMKTOB, CCOp, HE COBEpILIAi
HEO0OIyMaHHBIX MTOCTYIIKOB.

8. Hayuunch coTpyHnyath, 10roBapuBaThCs,
yCTynaTh, HAaXOAUTh KOMIIPOMHUCC.

9. I'maBHOE — OTHOCHCH K JIIOASIM TakK, KaK ThI
X0Yellb, YTOObI OTHOCHIIUCH K TeOe

IIpaBuiia noBeaeHUss B KOH(PIUKTHBIX
CUTyaLUAX:



1. {ajiTe napTHepy «BBINYCTUTH nap». Eciu
OH pa3/Iipa)k€H U arpecCUBEH, TO HY>KHO TOMOYb
€My CHU3UTbh BHyTpeHHee HanpspkeHue. [loka
3TO HE CIYYUTCS, TOTOBOPUTHCS C HUM TPYIHO
WJIM HEBO3MOXHO.
2. [loTpeOdyiiTe OT HEr0 CNOKOWHO 000OCHOBATH
nperen3nu. Ckaxute, 4To OyJeTe YYUTHIBATH
TOJIBKO (paKThl M OOBEKTUBHBIC JOKA3aTEILCTRA.
JltoasM CBOMCTBEHHO MyTaTh (PAKThI U AMOLIUH.
3. CoOuBaiiTe arpeccur0 HeOKHJIAHHBIMHU
NpUeMaMH. Hanpuwmep, HOIPOCUTE
JIOBEPUTEIIBHO Y KOH(IMKTYIONIETO TapTHEpa
COBETa, 3aJaiTe  HEOXHUJAHHBIK  BOIPOC.
Cnenaiite koMmIiuiuMeHT («B THeBe BB elle
KpacuBee... Bail rHeB ropasgo MeEHbILE, YeM s
OXKMJIaJl, BBl TaK XJAJHOKPOBHBI B OCTPOM
CUTYaIlUU...»).
['maBHOE, yTOOBI Balu MPOChObI, BOCIOMUHAHUS,
KOMILUTUMEHTBI HEePEeKITYaIN CO3HaHUe
pPa3bSIPEHHOTO0 TapTHEpa C  OTPHUIATEIHHBIX
SMOIMH Ha MOJIOKUTEIIbHBIE.
4. He naBaiiTe eMy OTpHLATEIbHBIX OLIEHOK, a
roBopure o cBoMx 4yyBcTBax. He ropopure: «Bsi
MEHsS OOMaHbIBaeTe», Jydulle 3BY4HT: «S1
9yBCTBYIO ce0st 0OMaHyThiM». He roBopute: «BsI
rpyObIil uYenoBeK», Jiydllle cKaxkure: «51 odeHb
OrOpUYEH TeM, KaK Bbl CO MHOM Pa3roBapUBacTe».
5. Homnpocure chopmyJMpoBaThH KeJaeMbli
KOHEYHBbI pe3yJbTaT U MpPodjeMy Kak Lenb
npensatcrBuii. [Ipo6iema — 3710 TO, YTO HAAO
pemats. OTHOIIIEHHE K YETOBEKY — 3TO (DOH MU
YCJIOBHS, B KOTOPBIX TMPUXOAUTCA pemiaTh. He
MO3BOJISIATE SMOLMAM YNpaBisTh Bamu! Onpene-
JIUTE BMECTE C HUM MPOOIEMY U COCPEAOTOUHTECH
Ha HEM.

6. Ilpenyio:xkuTe mMapTHepy BbICKA3ATh
CBOM  CcOO0pakeHMsl 1O  pa3pelIeHHI0
BO3HMKIIE TmpPo0jeMbl W CBOM BAaPHAHTHI
peuienusi. He uiiite BUHOBHBIX U HE OOBSICHSIITE

CO3JIaBIIEECs M0JIOKEHHUE, UILIUTE BBIXO/ U3 HETO.
He ocranaBnuBaiitech Ha IEPBOM IIPUEMIIEMOM
BapUaHTEe, a CO3/laBaliTe CIEKTP BapUAHTOB.
[Torom u3 Hero BeIOepuTe Jyumwuii. [Ipu moncke
IyTed pelleHus MOMHUTE, YTO CIENYeT UCKaTh
B3alMOIIPUEMIIEMbIE BAPUAHTBI PELLICHUS.

7. B m000m ciy4yae gaiite maprHepy
«COXpaHUTH cBoe Jquno». He no3pomusiite cebde
OTBeUaTh arpeccuei Ha arpeccuto. He 3ageBaiite
ero f1ocrouHcTBa. OH 3TOr0 HE NpOoCcTUT. JlaBaiite
OLIEHKY TOJIBKO €r0 ACHCTBUAM U MOCTYIIKAM.

8. He oOoiiTecb H3BMHUTBHCS, €CJH
YyBCTBYeTe CBOW BHHY. Bo-nepBbIX, 3T0
00€30pyKHUBAET MapTHEPA, BO-BTOPHIX, BbI3bIBACT
y Hero yBaxkeHue. Benb criocoOHbI K M3BUHEHHIO
TOJIBKO YBEPEHHBIE U 3pEIIble INYHOCTH.

9. Huvyero He HaI0 a0Ka3pIBaTh. B
TH00BIX KOHQIMKTHBIX CUTYalUsAX HUKTO HUKOTAA
U HHKOMY HHUYEro HE MOXET JoKa3arb. [laxe
cwiIoi. DTo — Oecroyne3Hoe, MyCTOoe 3aHsTHE.
OtpunarenbHble AYMOLMOHAIBHBIE BO3ACHCTBHUS
OJIOKUPYIOT CITIOCOOHOCTh MOHUMATh, YUYUTHIBATH
U COTJIAIIATBCS C «BPAroM».

10. 3amoaunTe nepBbiM. Eciu Tak yx
MIOJIyYMJIOCh, YTO BBl NOTEPSUIM KOHTPOJb Haj
co0oil M He 3aMeTWIM, Kak Bac BTSAHYJIU B
KOH(QIUKT, MMONBITAUTECH CAETIaTh €IMHCTBEHHOE
— 3amoiuure. Bame MonuaHue mO3BOJISET
BBIMTH U3 CCOpbl U IpeKpaTuth ee. B mo0om
KOH(JIMKTE y4acTBYIOT OOBIUHO JIBE CTOPOHBI, a
€CJIM OJIHA UCYE3JIa — C KEM CCOPUTHCA?
He3aBucumo ot pe3yjibTaTa paspeumieHust
NPOTHBOPeYHsi CTapaliTech He pa3pylIaTh
OTHOLIEHMS.

MAOY « COHLI Ne 50 r. Ynag-Ymm»

IlIkoabHas cay:k0a
NPUMHUPEHUS

LlIxonvnaa cayncéoa npumupenus — 310
WHHOBAIIMOHHBIH METOJI, KOTOPBIH PUMEHSETCS
JUTSL pa3pelieHust CIOPOB ¥ MPEA0TBPAICHUS
KOH(MIMKTHBIX CUTYalluil MeXKIYy y4aCTHUKAMU
00pa30BaTeNbHOTO MPOIecca B KaUeCTBe
COBPEMEHHOT0 allbTEPHATUBHOTO criocoba
pa3pelIeHus CIIopoB.
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